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The Philippines’ Online Shopping Mall!
offering integrated e-commerce and logistics solutions !

for legitimate entrepreneurs!





Buyer shops !
online!

Buyer accepts !
merchandise!

Escrow pays!
Seller!

Seller ships !
merchandise!

Buyer pays Escrow!





Payment Preferences


Paypal!
17%!

Dragonpay!
26%!

Credit Card!
56%!

Bancnet ATM!
1%!

Paypal!
Dragonpay!
Credit Card!
Bancnet ATM!





FLAG FOR SUSPICIOUS 
PURCHASE PATTERNS


For	
  your	
  informa,on	
  



1st time shoppers!
!
Larger-than-normal!
!
Same item, several varieties!
!
Demanding for “Rush”!
!
Inconsistencies!



Multiples on 1 card over !
short period of time!
!
Several cards, same shipping !
address!
!
Several transactions of sequential !
Numbers!
!
Several cards, same IP adress!



KNOW YOUR CUSTOMER

Our	
  internal	
  process	
  



Secondary flagging process


!  If the card holder, user-account and 
consignee names are different


!  If transaction is amounting to Php 2,000+

!  If the user account and card holders’ 

names are the same but too many failed 
attempts


!  If transactions were made with several 
cards under same IP address




KYC Requirements


!  Two (2) valid government issued ID

!  Authorization letter from card holder

!  Copy/photo of credit card (natural light)




Some EPIC moments




Order	
  #1	
  



What’s wrong with this?






Order	
  #2	
  



Looks (really) legit?




Order	
  #3	
  







How do you actually execute?




Your Credit Card Tools	
  



Your Credit Card Tools




Key takeaways

-and- 
Q & A




It’s never easy!
!
Must be keen on details!
!
Get trustworthy partners (ahem!)!



twitter.com@mjpanganibanPH

twitter.com@shopinas


facebook.com/shopinas

facebook.com/mjpanganibanPH





