




LAST	
  WEEK:	
  

E-­‐Learning	
  Communica6ons	
  	
  
via	
  Email	
  



LAST	
  WEEK:	
  
E-­‐Learning	
  Communica6ons	
  	
  

via	
  Email	
  



“E-­‐learning	
  Student	
  Rela6onship	
  
Management	
  ”	
  

TONIGHT:	
  



“E-­‐learning	
  Student	
  Rela6onship	
  
Management	
  ”	
  

TONIGHT:	
  





“4	
  Tips	
  in	
  Building	
  and	
  Maintaining	
  a	
  
Great	
  E-­‐Learning	
  Student	
  Rela6onship”	
  



Opened	
  and	
  Established	
  Lines	
  
of	
  Communica6ons	
  

1) Created	
  Exclusive	
  Group	
  





Opened	
  and	
  Established	
  Lines	
  
of	
  Communica6ons	
  

1) Created	
  Exclusive	
  Group	
  
2) Accepted	
  Direct	
  messages	
  in	
  Fanpage	
  





Opened	
  and	
  Established	
  Lines	
  
of	
  Communica6ons	
  

1) Created	
  Exclusive	
  Group	
  
2) Accepted	
  Direct	
  messages	
  in	
  Fanpage	
  
3) Entertained	
  Private	
  Inquiries	
  



Follow	
  Through	
  on	
  
Commitments	
  &	
  Promises	
  



Reward	
  Loyal	
  Students	
  
and	
  Enrollees	
  



Reward	
  Loyal	
  Students	
  
and	
  Enrollees	
  



Reach	
  Out	
  
and	
  	
  

Show	
  that	
  
You	
  Care	
  

Random	
  “Hi”	
  and	
  “Hello”.	
  
Talking	
  about	
  other	
  topics	
  
	
  
In	
  person	
  meet-­‐up	
  or	
  even	
  
AddiJonal	
  training	
  sessions	
  










