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Accepting Cross-Border Online Payments



LinkedIn Profile

Miguel Warren

Country Manager at Payoneer
NCR - National Capital Region, Philippines | Financial Services

Payoneer, SunGard

GFG Group Limited, Fidelity National Information
Services, Sybase

Ateneo de Manila University
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) https:/iph.linkedin.comVin/miguel-warren-7723202 Bm Contact Info

« 16+ years professional experience working with top tier global firms

» 12+ years focused on financial services and payments

 Business development, sales, pre-sales, relationship management, and business
management experience across Asia with focus on PH, ID, VN, TH, SG, MY, BD.
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» Introduction to Cross-Border Payments for Business

» Traditional Cross-Border Payments

» Alternative Payment Options

» Payoneer: Cross-Border Online Payments for Business
» Benefits for Filipino Global Professionals and Businesses
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Introduction to Cross-Border Payments for Business

Cross-Border Payments Need to Connect Countries, Currencies, Businesses and
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Introduction to Cross-Border Payments for Business

Professionals and Online Sellers Need An Efficient Way to Receive Payments from
Marketplace Platforms

&)
dMazon LAZADA mercado @alrbnb

I G ROUP ’bre

V; 7 eelancer.com WOr k fiverr’ ‘92 designs

Pa‘ oneer



P Introduction to Cross-Border Payments for Business

Emerging Global Businesses Need A Way to Receive Payments from Clients
Globally

s
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Traditional Cross-Border Payments

- CHE QUE account. L 22-77-22

1471172002
B
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Traditional Cross-Border Payments

CORRESPONDENT BANKING

(ross-border payments are complex because national payments systems do not generally support
direct participation by banks in other countries. In cases where one bank does not belong to the
payment system, a domestic correspondent bank is used to act on its behalf.

© 0 %0

Payment Initiator Payment (orrespondent
Initiator Bank System Bank
_— = O
= IO I
Correspondent Payment Benefidary Benefidary
Bank System Bank
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Traditional Cross-Border Payments

» Traditional Cross Border Payment Considerations:
» Time for funds to become available in local currency
» Lack of transparency for currency conversion
» Compliance with Know Your Customer (KYC)

» Limited ways to access the funds
» COST
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Alternative Payment Options

» Debit/Credit Cards

» Challenges of merchant
accreditation

» Low payment thresholds
» High forex fees

» Remittance Providers
» Low payment thresholds
» High fees

» More suited to consumer P2P
transactions
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Payoneer: Cross-Border Online Payments for Business

Founded in 2005 and based in New York, Payoneer is venture-backed, profitable and ranked in the top 100 of Inc. 5000's Financial
Services companies.
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Deloitte. 2014
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Receive Funds From Multiple Marketplaces using Payoneer

SR ERTRRED
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Content You May Like.
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Bill Your Direct Customers with Payoneer’s Billing Service <

» Allows you to bill & receive payments from your clients worldwide
» Your clients do NOT need to be registered Payoneer users

» The service offers your clients to use three convenient payment

methods:
» Global Payment Services — a local transfer in the US, EU and UK.

» Online credit card payments from companies and individuals worldwide

(Currently supports USD, EUR, GBP; soon supporting CAD, JPY & INR)

» An online electronic check (eCheck) in USD from US companies & individuals
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Payoneer’s Global Payment Services

Provides you with virtual international receiving accounts

Allows global companies to conveniently send you a payment in their local

currency — as if you had a local bank account!

» Currently supported for
» US Companies in USD
» EU Companiesin EUR
» UK Companies in GBP

» Coming soon: JPY, INR, CAD

GLOBAL PAYMENT SERVICE

This service enables you to recelve payments from companies worldwide - as if you have a local bank

account in those countries.

Show more...

UsD >

GBP > Bank Name Bank of America
Routing (ABA) (2) 061000052
Account Number l."f}jl 00003017360174152
Account Type CHECKING

Beneficiary Name John Smith

To ensure smooth processing in the future, please submit the following

tems.

Proof of Identity Questionnaire
Upload Approved
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Billing Service: Sending a Payment Request

Select your language English

Pa‘ oneer

Pay

Request a Payment

- XXXX-3290 v

Global Payment Service

You have 0 new messages

AM) ()

-

Login to account and go to
Receive >> Request a
Payment

Request a Payment A §L

Use this form to request a payment from an individual or company. Here's how it works:

1. Enter your payment r:

details.

We'll send your request to the payer, together with instructions on how to make the payment

Get paid!

For additional information, please refer to our FAQS.

Payment Details

Amount: 250 UsSD v

Payment For One-time Payment v

S Enter the payment details
Payer Details .

o o8 sucti - and payer details. Once
Request Payment From Individual ® Company

complete, choose SEND.
Company Website: www.example.com

Contact First Name: John

Contact Last Name: Smith

Email Address ohn.smith@example.com

Country United States of America v

State New York v

¥ Save payer details for future payment requests

Clicking Send indicates that you agree to our Terms & Conditions.

Subject: Michael Sheen would like to be paid through Payoneer

Received: Mon Sep 07 2015 16:02:16 GMT+0300

Powered by Payomr

PaYoneer

Dear John Smith,

een would like to be paid through Payoneer. View the payment request details below

Payment Request ID 720393

Payment For One-time Payment
Description Design work

Amount

Email sent to Client

If you have any questions, please feel free to

2500.00 USD

Thank you.
The Payoneer Team

0090060C0O

] |
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Billing Service: Pa

yment Process for Client

Michael Sheen would like to be paid through Payo

Pa)/oneer st PG

After Client clicks on Pay Now link on email, they will be
redirected to the Payoneer platform where they can pay the
bill. There are several payment options, including credit/
debit card, eCheck and bank transfer.

The Payoneer Team
009060C0

~ O

PAYMENT DETAILS

Sheenemalinoto PaYoneer Poveto P Greer

Payment Request ID

Payment For Dear Michael Sheen,

Congratulations, the payment sent to you has been approved. Your account has been

Description credited according to the details below.

Requested Amount Payment ID 8421032

Payment Request ID 720425

H Sent By

Amount 2525.00 USD

@ | | Once payment is
6 To view your balance, log in to Payoneer. .
oW ] complete, client

u
25 USD fee paid by. e Me Recipient recelves

" "
Total amount to be charged 2525 USD Thank you, co nfl rm atlo n .

The Payoneer Team

0O0P060OCO

How much the receiver gets 2500 USD
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Access Funds Via Payoneer’s Bank Withdrawal Service

»  Withdraw funds from Payoneer to your local bank account
» Receive funds from local banks in your local currency
» Avoid fees and delays related to international wire transfers
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> Access Funds Via Payoneer Prepaid MasterCard ®

» Immediate access to your Payoneer account balance
e > Make purchases online and in stores

» Withdraw cash at millions of ATMs worldwide

Pa ‘oneer

SN
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Payoneer’s Make a Payment Feature

» Pay anyone with a Payoneer account
@ » Receive funds in multiple currencies

» Free of charge!

HOW DOES IT WORK?

@ © ' O

Log in to your Payoneer account Select 'Make a Payment’ Click on ‘Another Payoneer
Account Holder'
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Easy Access to Payoneer Account Via PC

Pa/oneer

Account Activity Receive Payments Withdraw Send Payments

Good Morning Accounts: | USO Balance : Local Time: 08:30

Ping Lai Balance:  4,700.91 s Last Visa 12/09/2014 10:42

Need to get paid
by a European company?

©00

’W msw'y Need to get paid

by a US company?

Account Settings

Request Payment

© 2005-2014 Payoneer, All Rights Reserved | Terms & Conditions | Privacy | Contact Us
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Payoneer Mobile App

CACMT DAVILIEATS
IECENT PAYMENTS

) >
oDesk $122.00
X v

Fiverr $250.00 °

oz 212 o,
Airdbod 5120000

Earn S25

Toll your friends about Paoneer

Notifications
View Transactions
Payments History

My Billing Address

Contact Us
Open a Ticket

Ask a Question

Refer a Friend
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Benefits for Payer and Payee

Payer/Client Payee/Service Provider

@

* More ways to pay * More ways to get paid

* Make a local transfer to  Receive international
send funds payments at a highly
internationally (save on competitive rate, starting
wire fees) at 2%” FX fee

 Simplified process  Simplified process

* FX rates get better as volumes increase Pa\ oneer:



Benefits for Filipino Global Professionals and Businesses

The impact of foreign exchange on local currency earnings
» “Midmarket Rate” — midpoint between buy and sell rates of different currencies...

» FXspread (%) are a form of fees

lllustration based on Forex on 10 May 2016

$1 = P46.89
Buy Rate | Spread (%) | $100 in PHP
-
Option 1 4459 4.9% (PHP 230) $1,000 in PHP
Option 2 4549 3.0% (PHP 140)
—
Option 3 45.76 2.4% (PHP 113)
$10,000 in PHP
Payoneer 45.95 2.0% (PHP 94)

Pa‘ oneer



Benefits for Filipino Global Professionals and Businesses

S€
<5

Higher foreign exchange rates (starting at 2%)
result in for your foreign currency
earnings

Speed of funds availability enables faster and
more convenient access to your money

Local team to professionals and small
businesses in the Philippines
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Sign-up for Payoneer at http://bit.ly/crossborderpayment
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